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Quality Policy

Bureau Technical Inspection Services Limited (BTIS) has been established since 1979 and
provides high quality engineering inspections under Lifting Operations and Lifting Equipment
Regulations 1998 (LOLER); Pressure Systems Safety regulations 2012 (PSSR); Control of
Substances Hazardous to Health Regulations 2002 (COSHH) and Provision and Use of Work
Equipment Regulations 1998 (PUWER). Our service are provided to clients across a wide range
of sectors including manufacturing, construction, commercial and residential.

It is the policy of Bureau Technical Inspection Services Limited (BTIS) to implement and
maintain an effective management system to ISO/IEC17020, that delivers our range of
specialised services performed by qualified experienced inspectors with a high level of
competence.

Quality is of upmost importance to our business, because we value our customers & their
employees/supplier personnel safety & wellbeing. Our quality policy is based on
understanding customer needs and striving to provide a level of quality that exceeds our
competitors and provides our customers with a reliable, cost effective service.

We are committed to continuous improvement and have established a Quality Management
System which provides a framework for measuring and improving our performance.

The fulfillment of the policy requires the involvement and commitment of all our employees.
To this end Bureau Technical Inspection Services Limited (BTIS) provide and manage the
resources necessary to deliver our services and to provide a safe and suitable work
environment for our employees.

The Quality Manager is responsible for establishing and implementing adequate quality
arrangements within Bureau Technical Inspection Services Limited (BTIS) and ensuring that this

policy is communicated to and understood by all employees. The policy will be made available
to all interested parties.
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